
​Noah Tizon​
​San Ramon, CA | (925) 208-9510 |​​noahj.tiz@gmail.com​​|​​linkedin.com/in/noah-tizon​

​EDUCATION​
​University of California, Irvine​ ​Expected June 2027​
​Bachelor of Science in Informatics​ ​Irvine, CA​
​GPA: 3.85​​, Dean’s Honor List​

​PROFESSIONAL EXPERIENCE​
​Robert Half International​ ​San Ramon, CA​
​Digital Solutions Intern, Sales and Marketing Applications​ ​June 2025​​– Present​
​●​ ​Owned requirements and testing for 20+ Agentforce AI automations, defining and validating acceptance criteria​
​●​ ​Partnered with business and technical teams to enhance AI-driven CRM capabilities, documenting 10+ use cases​
​●​ ​Deployed 12+ automations to streamline access management, eliminating 150+ hours of manual work per quarter​
​●​ ​Improved predictive sales-win model accuracy from 68% to 85% by designing 15+ new data features, optimizing​

​transformation logic, and collaborating with data engineering and business teams to refine model deployment​
​UCI Paul Merage School of Business​ ​Irvine, CA​
​Admissions Student Assistant (Salesforce Data Management)​ ​October 2024 – June 2025​
​●​ ​Analyzed 800+ Salesforce records to ensure system accuracy and support data-driven admissions strategy​
​●​ ​Resolved 50+ weekly support requests, surfacing workflow gaps to inform admissions improvements​
​●​ ​Identified user pain points in applicant workflow, implementing solutions that cut processing time by 15%​
​Gogo Business Aviation​ ​Broomfield, CO​
​Enterprise Systems CRM Intern​ ​June 2024 – August 2024​
​●​ ​Implemented Salesforce internal ticketing system, improving efficiency by 20% through automated case routing​
​●​ ​Designed 10 onboarding workflows in Salesforce, aligning with user feedback and product goals to reduce friction​
​●​ ​Facilitated UAT for 4 Salesforce features, translating user feedback into design refinements and 95% approval​

​LEADERSHIP AND EXTRACURRICULAR ACTIVITIES​
​FUSION at UCI​ ​Irvine, CA​
​Information and Computer Science Project Director​ ​June 2025 – Present​
​●​ ​Directed 60 team members across 5 product teams to build web applications from ideation to deployment​
​●​ ​Standardized roadmaps and deliverables, reducing delays and improving milestone consistency by 40%​
​●​ ​Managed a board of 10 directors and team leads, facilitating meetings to track progress and align decisions​
​Product Manager​ ​November 2024 - May 2025​
​●​ ​Led user research and interviews with 10+ students to identify core pain points and feature opportunities​
​●​ ​Defined MVP requirements, wireframes, and roadmap milestones across a cross-functional team of 8​
​●​ ​Presented project outcomes to 100+ attendees at FUSIONCon, highlighting design and impact metrics​
​Commit the Change​ ​Irvine, CA​
​Director of Outreach and Product Strategy​ ​October 2024 – Present​
​●​ ​Oversaw 3 nonprofit software projects as point of contact, defining requirements and solution architecture​
​●​ ​Conducted stakeholder discovery for 5 nonprofits, defining user needs to ideate product strategy and personas​
​●​ ​Translated 30+ client inputs into prioritized feature sets and contributed to roadmapping for 3 MVPs​

​SKILLS AND CERTIFICATIONS​
​Product & Strategy:​​Market & Competitor Analysis,​​User Story Writing, Requirements Gathering, Product Roadmap​
​Prioritization, Agile/Scrum, Stakeholder Communication, User Acceptance Testing (UAT), Product Visioning​
​Technical & Data:​​Salesforce Administration, SQL,​​Python, Technical Documentation, Data Cloud, Einstein Studio​
​Certifications:​​Salesforce​​Certified Associate​
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